BUILDING THE

FOR EVERY MAN, WOMAN, YOUTH & CHILD

To Whom It May Concern:

It is with immense gratitude that the Kingdom Conference thanks Cappuccino Express for their
tireless services during our National "Building the Kingdom Conference" held in June 2002.
Cappuccino Express transformed the Milwaukee Auditorium (a theater that seats 8000) into the
"Day Star Cafe" which provided for a meeting place for family and friends from across the
country. This could not have been done without their services.

The 10,000 participants from around the world gathered in this space of joy to partake of great
food, fellowship and provided a much-needed service to the conference attendees. Cappuccino
Express handled all aft-airs associated with the needs of the "Day Star Cafe" which included:
management of all operations during the conference, contract negotiations, the coordination of
volunteers, the on-site making of food, and the food and beverage menu. These issues became
very important for our group as we had participants from every socio-economic background.
Cappuccino Express was charged with the responsibility of making a great space where people
would want to gather at an economical cost to the conference and conference attendees. The
conference could not have been the success that it was without their contribution.

The "Day Star Cafe" became a coffee house complete with seating for over 800, a stage for
performers and of course the best food and beverage service in the city. The hours of operation
were from 7:30AM till 1: 30AM so that the conference attendees could have a place to gather for
breakfast, eat throughout the day and enjoy late night coffee, tea and snacks with loved ones. This
was the only on-site food service which became very important so that participants would not
have to leave the facility for food and beverage service, their biggest meals of the day were lunch
and dinner, while the cafe was full at all hours of operation because of its great food and
atmosphere. Every service that they were asked to perform was done not only in a timely manner,
but in addition was done in a spirit of service that exceeded our every expectation. They went
above and beyond the can of duty at every turn, and provided a menu that could provide service
to the rich and the poor. Additionally, many of the conference participants had special requests
such as Persian tea and Persian desserts, once again Cappuccino Express arose to the call and
made sure every single person who walked through their doors left happier then when they
entered.

Cappuccino Express will always remain my first choice for Food and Beverage Service across the
country. They are extremely professional in all that they do, and they run a first class service. If
you have any questions, please feel free to call me at my Los Angeles office at 818-710~8382.

Warmest Regards,

Faith Holmes



